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Methodology

Fieldwork dates
3rd — 14th December 2007 (Councillors); 7t — 24t March 2008 (Staff)

Sample
460 Councillors in England and Wales; 424 LA Staff in England and Wales

Methodology

Online questionnaire

Fieldwork
Fieldwork carried out for nfpSynergy by ComRes
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“I think charities should be able to campaign to change the policies of
local government relevant to their work”
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“I think charities are able to deliver public services as cost-effectively

as companies”
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“I think charities are able to deliver public services as cost-effectively
as local authorities”

50%

40%

30%

20%

10%

0%

Base: All respondents — 424 Local Authorities Staff — Mar 08;

19%

13%

Strongly agree

& 460 Councillors - Nov 07

37%

39%

B Staff
O Councillors

20% 1904
15%
12%
6% 6%
. . 304 4%
Agree Neither Disagree Strongly disagree  Don't know
&
nfpSynerqgy

5 helping non-profits thrive



“The local government compact has made a big difference to our
relationship with charities”
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Please rate your charity sector suppliers in general in the following
areas - ranked by “excellent”
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Please rate your charity sector suppliers in general in the following
areas - ranked by “excellent”

Quiality of service delivery

Quiality of tenders

Added value compared to in-
house provision

Delivery to specification

Added value compared to

private sector
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In your particular specialism, what percentage of services are
provided by the public, private and voluntary sectors (approx.)?

Public sector
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In your particular specialism, what percentage of services are
provided by the public, private and voluntary sectors (approx.)?

Private sector
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In your particular specialism, what percentage of services are
provided by the public, private and voluntary sectors (approx.)?

Voluntary sector
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2-6 Tenter Ground, Spitalfields, London, E1 7NH
Telephone: (020) 7426 8888 Fax: (020) 7377 2116

email: joe.saxton@nfpsynergy.net

(
nfpSynergy"

helping non-profits thrive



	Local Authorities MonitorCouncillor & Staff survey reportMarch & April 2008
	“I think charities should be able to campaign to change the policies of local government relevant to their work”
	“I think charities are able to deliver public services as cost-effectively as companies”
	“I think charities are able to deliver public services as cost-effectively as local authorities”
	“The local government compact has made a big difference to our relationship with charities”
	Please rate your charity sector suppliers in general in the following areas - ranked by “excellent” 
	Please rate your charity sector suppliers in general in the following areas - ranked by “excellent” 
	In your particular specialism, what percentage of services are provided by the public, private and voluntary sectors (approx.)
	In your particular specialism, what percentage of services are provided by the public, private and voluntary sectors (approx.)
	In your particular specialism, what percentage of services are provided by the public, private and voluntary sectors (approx.)

